
Quality customer care

ChargePoint® Technology has regional
offices in the UK, Europe and North
America to ensure we can promptly
provide all the support you need in the
design, specification, purchasing and
installation of your equipment.

We are able to provide validation services,
such as Factory Acceptance Testing (FAT)
and Installation and Operational
Qualifications (IQ/OQ). We also provide 
a range of preventative maintenance

services and upgrades, as well as training
in effective operation and maintenance 
for your staff.
  
Dependable aftersales service

Once your equipment is installed, you can
rely on a rapid response. Our dedicated
spares centres in the UK and North America
maintain a comprehensive stock of spare
parts and consumables, for fast, cost
effective dispatch to ensure continuity 
of production.

Reliable & Responsive
At ChargePoint® Technology, we believe in building
the strongest relationships with our customers, forging
lasting partnerships through the highest levels of
service. We’re proud of our products and we take 
a proactive approach to supporting our customers,
to help them get the best out of their investment.

Offices worldwide
ensure you get the
very best in service
and support.

THE 
CHARGEPOINT 
ADVANTAGE

Unrivalled experience

Our success is based on our unrivalled
industry experience and expertise, including:

• Over 20 years direct experience working

with the pharmaceutical industry

• Over 1500 successful valve 

installations worldwide

• Working with the world’s top 50

pharmaceutical companies 

Unique expertise

At ChargePoint® Technology, 
we are constantly pushing the bounds 
of containment valve design and
manufacturing, creating effective solutions
to meet the needs of both current and
future manufacturing processes.

Whether you are handling Active Potent
Ingredients with low Operator Exposure
Limits, or involved in aseptic processes where
product integrity is paramount, ChargePoint®
have the answer, from small-scale R&D
projects to bulk production.

Experience & Expertise
ChargePoint® are the containment valves of choice
across the pharmaceutical industry and beyond, 
delivering dependable performance, to maximise 
safety and productivity whilst minimising risk.
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